Work will begin on approximately January 20, 2026 as part of the Town's Lead and
Copper Service Inventory.

The work is being performed for the Town by a Contractor (Palmetto Underground Solutions).
The Contractor will have the company's name on the trucks for identification. The equipment
used will be carried by the truck and a trailer. The work will involve the contractor using an air
and vacuum system to excavate an approximate 8-inch hole on both sides of the water meter for
the addresses scheduled for work. The purpose of this work is to identify the material of the
water service lines. Following the excavation, the contractor will take a photo of the water
service line and then backfill each hole and add grass seed to the top of the area disturbed. The
work is not expected to disrupt the flow of water from the water meter.

If you have any questions regarding this work, please call the Town at (828) 668-4244.



